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Societal Obstacles to Digital Knowledge in Egypt:
A Field Study in Some Neighborhoods of Cairo
Governorate

Dr. Naglaa Mahmoud Raouf Al-Sayed Al-Meselhy
Assistant Professor of Sociology
Faculty of Arts, Ain Shams University

Abstract

Egypt's vision for sustainable development 2030 confirms

that development cannot be without the acquisition of digital
knowledge for all the population, and then the current research aims
to reveal the societal obstacles of digital knowledge in Egypt, and to
identify the most important obstacles that stand in front of digital
knowledge. Social survey the questionnaire sheet was applied on a
sample of 202 individuals belonging to various economic, social and
educational levels.
The study concluded that the majority of respondents use the
Internet, and has digital knowledge that does not exceed watching
entertainment and entertainment videos, while the percentages were
low regarding voluntary digital knowledge and use without
government obligation. The results also showed that the lack of
digital security, where the fear of violating privacy, is followed by
the fear of exploiting personal data, and the preference for direct
interaction. It was a reason for the limited digital knowledge, and the
results revealed the lack of training programs and with regard to the
requirements of digital knowledge, the results emphasized the need
to spread awareness of the importance of digital knowledge by a
large percentage, and the importance of developing data protection
laws.

Keywords: societal obstacles, digital knowledge, digital

awareness, Technological obstacles, economic obstacles, socio-
cultural obstacles.
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